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Survey Invitations (users) 436
(incl. 8 bounced emails)

Total Responses 80
Response Rate 18.3%
Responses with follow up request 7

WNR, Lujan Center & pRad Users
80 Total Responses



Q1: What is your home institution?
Answered: 80    Skipped: 0



Q2: What was the primary purpose of your experiment?
Answered: 80    Skipped: 0



Q3 – Q6 applicable if selected “Industrial” in Q2
Q3: What type of industry? (please select one or several of the options)
Answered: 18 Skipped: 62



Q5: What are your future intention to use LANSCE? (check 
all answers that apply)

Answered: 16 Skipped: 64



Q6: What trends do you see?
Answered: 16 Skipped: 64



Q7: How satisfied were you with the proposal input 
process?

Answered: 71 Skipped: 9



Q8: How satisfied were you with the proposal review 
process?

Answered: 71 Skipped: 9



Q9: How useful did you find the presentation portion of the 
PAC review (if applicable)?

Answered: 69 Skipped: 11



Q10: How satisfied were you with the scheduling of your 
experiment?

Answered: 71 Skipped: 9



Q11: How satisfied were you with the beam performance 
and the communication of its expected performance?

Answered: 71 Skipped: 9



Q12: How satisfied were you with the support provided by 
LANSCE staff?

Answered: 70 Skipped: 10



Q13: How satisfied are you with the beam line availability at 
LANSCE?

Answered: 70 Skipped: 10



Q14: How satisfied are you with the user on-boarding 
process? (The process of getting site access to LANSCE/Los Alamos National Lab)

Answered: 68 Skipped: 12



Q15: How satisfied are you with safety at LANSCE?
Answered: 71 Skipped: 9



Q16: How satisfied were you with the data analysis and 
transfer of data to you?

Answered: 70 Skipped: 10



Q17: How satisfied were you with the diagnostics 
capabilities available?

Answered: 71 Skipped: 9



Q20: How satisfied were with your overall experience at 
LANSCE?

Answered: 71 Skipped: 9



Q21: Are the training requirements appropriate?
Answered: 69 Skipped: 11



Q22: Are the safety procedures appropriate?
Answered: 68 Skipped: 12



Q21: Have you (or your team) been involved in any safety 
incidents at LANSCE in the last few years?
Answered: 69 Skipped: 11



Q25: What flight path did you use at LANSCE?
Answered: 68 Skipped: 12



Q28: What approximate downtime did you experience during your testing 
campaign (in %; such as shutter issues, accelerator issues, etc.)?

Answered: 54 Skipped: 26



Q29: Why did you choose to do your experiment at 
LANSCE? (select all that apply)

Other (please specify):
• Contact from colleagues 
• Expertise
• I felt the beamline staff had the best knowledge to work 

with my materials.
• Development of LANL experimental capability
• Outstanding beamline scientists

Answered: 66 Skipped: 14


